
CLIENT NAME: ORDER DATE:
STREET ADDRESS:
CITY: STATE: ZIP: COUNTRY:
PHONE: E-MAIL:

                     ITEM REPAIR/RETURN 
                                      ORDER FORM

DATE RECEIVED_____________________

  
        

Thank you for contacting us regarding your damaged sculpture.  We are sorry to hear about your 
misfortune, but happy to know that you care enough about it to make it whole again.  If the item 
arrived broken, or if the damage is in any way our fault, we are happy to replace or repair the item 
free of charge.  Otherwise we please ask that you include a check to cover our expenses so that we 
can afford to continue offering our repair service.  Please fill out this form and include it with 
your broken item.  (No need to include the item if only requesting a replacement tube).  Thank 
you for your understanding and we hope to be able to continue serving you in the future.
        ~The Gary Rosenthal Collection team

Reason for Return:                                     Item Description / Product Number:

           Arrived Broken

             Broken Glass Tube  $5 - Approximate Length of Tube:

             Other - most small repairs will be around $20. Please email a photo of the piece to  
                         hamilton@collectgaryrosenthal.com to get a repair quote.

Notes:         

Mail to:
The Gary Rosenthal Collection

Repairs Department
4218 Howard Avenue

Kensington, MD  20895
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